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J.D. Power
2023 U.S. Banking Mobile App Satisfaction Study*"
Overall Customer Satisfaction Index Ranking
(Based on o 1,000-point scale}
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Note: The .'\'arfona]:egmewn’nnm:haﬂﬂ with mare than 5200 billion in deposits. The Regional segment inciudes

banks with S70-5200 billion in deposits. Any bank with less than 5700[ r.or nabposurs i5 por rank eligible.

Source- 1.0. Power 2023 U.5. Banking Mobile App Sotisfoction Study*™

Charts ond graphs extrocted from this press refease for use by the media must be sccompanied by a ement it ify
I.D.Powcm the putilisher ndf‘?e fmvfrwn which it o g ngted os the source. R aniings are based on numerical scores,
and et m or orher i use can be mogde o_r -’| informarion in this
re.‘eﬂ:emJD Power survey results without the express prior written consent of 1.0, Power.
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	一、领先布局数字化，重视技术创新和初创科技企业培育
	二、以用户体验为核心，深入推进业务数字化创新

